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Away Fans Matter

It was only right that the Away Fans Matter workshop at the Supporter’s Summit kicked off
with discussion around the Football  Supporters Federation’s campaign “Twenty’s Plenty”.
This was a call for clubs to drop the prices of away tickets, citing £20 as being the limit. It
has been running since January 2013 and had a large amount of backing, and supporters
were asked to sign a petition.  There is no doubt that the campaign has been extremely
successful and there has been reductions in away ticket prices for Premiership games. The
supporters and representatives of the Trusts that attended acknowledged the superb work of
FSF and The Spirit of Shankley during this campaign. However it was acknowledged that
there is still work to be done, as it needs to now filter through to championship clubs. 

It was interesting to hear the discussion turn to the March on the Premier League which is
taking place on 14th August, with the focus being on fair funded football for all. Despite the
queries about how successful this will be, bearing in mind it is taking place on a weekday,
representatives from the FSF were optimistic about the potential turnout. They raised the
point that children and young people are off school and college so could attend, and that
Premier League offices are manned during the weekdays between the hours of 9-5. Whilst a
weekend day may be accessible, it needs to have an impact. This was a very good point and
struck a chord with me. Grassroots football was a topic that had been discussed at length
earlier in the morning, however it  had occurred to me whilst undoubtedly we do need to
encourage and motivate our children into playing football, we need to encourage them to
attend matches. No matter the team, the club, or the position in the Leagues, football does
need to be cheaper in order for families to access it. Therefore, by holding the march in the
School Holidays, it may encourage this target audience to attend. Time will tell whether this
is a venture that will end in triumph, but all those present were encouraged to attend. 

The FSF have undertaken an Away Fan Survey. The objective of this was to obtain statistics.
The  FA and  Football  League  have  given  impressive  attendance  figures  for  Premiership
games. But there was significant differences and a massive drop at Championship level. It
was felt that this issue was not delved into at an appropriate standard, and this led to the
FSF survey. This would equip them with the proof and the statistics for their arguments. The
survey proved very popular, and the consensus was that everyone who was present was
familiar  with it.  Speaking from personal experience,  I  was very keen to complete it.  The
ultimate issue is “Why do people go to away games?” Contrary to popular belief, it’s not
because it is the element of potential victory. (Although I did have to smile at this, due to our
performances  away  during  the  latter  part  of  the  season)  The  findings  were  that  it  can
sometimes be cheaper, that it is an opportunity to visit and experience a different stadium,
and of course the fact that it is a different atmosphere. Comfort and quality of the stadium
experience was a key feature. FSF have the results of this survey, and whilst they have fed
this all back to the clubs, not all are keen to respond to this constructive criticism. It is not the
leagues,  but  the  clubs that  need to tap into the resource of  the away fans.  There was
questions and queries from representatives from Leeds and Cork City Trusts about these



reactions, and how the Trusts can assist the clubs with this. The general feeling is that this is
something that will improve with time. Certain campaigns only gather momentum when it is
tackled at club level.

The floor was then opened for general questions and queries from Supporter’s about the
Away experience. Several supporters made points about fixtures for championship teams
and particularly travel in midweek. Some excellent points were made about supporters that
do not drive. Firstly with regard to train travel – it is not cost effective, and then secondly
changes to matches are not always made soon enough. There also needs to be discussion
around communications with police and stewards when travelling away. The response was
to work with the clubs in order to improve this.

There  were many valid  points  raised about  “Bubble  Matches”,  hoarding travel,  potential
naming and shaming of the worst away grounds and the capping of prices. Finally I was
saddened to hear from a representative of  Level Playing Field about the experiences of
disabled away supporters. There have been cases of where some have been seated with
home supporters, and are told not to cheer in some grounds. This was not great to hear at
all, and the rumble around the room made it apparent that this is not something that should
continue.  However,  it  was stressed that  again this  needs to be taken up with the clubs
concerned.  It was a very intense Q and A session, but I was very encouraged to see that the
FSF were able to inform us about the strategies and campaigns that are in place to tackle
these issues. At no point was there any sense of being “fobbed off”

I felt upbeat and positive about this session. Whilst it may appear that away fans do not
matter, there seems to be a change in the tide and that the issues that we face are coming
to the forefront of various football Club’s thinking. This can only happen if the Supporters
make it happen – and the rights of the away fans is something that The Blues Trust now
need to consider further. 
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